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Cmpemumbcs K
100% + 1% dename Goneuwe, vem

npocmo docmamo4yHOo

BcemMunpHbIn geHb KadecTBa oTMevaeTcs
eXerogHo B KaXabli BTOPON YeTBepr HOA0pS.
OcHoBHaa nageonorus npasgHMKa — Ka4vyecTteo
MeHseT Mup K ny4dwemy. KavuectBo — 3TO Bcerga
cBepxycunue, HarnpaB/nieHHOE Ha TO, YTOObI B
KOHEYHOM cyeTe caenaTtb MUp nydue.

3apadva [1HA Ka4yecTBa — He TO/IbKO 3acTaBUTb
nogen 3aayMmatbCsa O BaXXHOCTU Ka4vyecTBa, HO U
3a/10KUTb CTPEM/IEHUE K Ka4eCTBY Ha BCeX
YPOBHSX.

Ecnun kaxabin YenoBek npuMmeT CTpeM/ieHne K
Ka4yecCcTBY 3a OCHOBY — TOJ1bKO TOrga y Hac ecCtb
WaHC N3SMEHUTb MUP K NyHLlleMYy.
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C apyron CTOpPOHbI, 3TOT AE€Hb —
BO3MOXHOCTb A/19 MU/I/TUOHOB /toAen no
BCEMY MUPY CKa3aTb «CNacubo» Tem, KTO
aenaeT UX XU3Hb sipye, nervye n npusitTHee:
OT npousBoauTenien Ao NOCTaBLUKOB YCNYT.

BceMnpHbIn geHb KadecTBa No3BonseT
npeancraButensam 6U3HeC-KPyros eLle pas
o6paTUTb BHUMAHMNE HA KAa4eCTBO
COOGCTBEHHOW NPOAYKLUUN N YCNYT, HA
couManbHYIO HanpaB/IEHHOCTb CBOEro
6un3Heca, obuevyenoBeyeckme LEHHOCTU U
no6narogaputb NnoTpedbuteneun sa BbIO6Op
CBOEn KOMMaHum.
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KOHUENUANA 2019

AOEBU3: «<100 JIET KAHECTBA»
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PET MOHAM

[1eHb

Ka4veCTBa —

3TO BO3MOXHOCTb 3asiBUTb
O Ny4LINX permoHaribHbIX
npopykKkrax, opeHpax,
npeanpuaTuUax, a Takxke
npuBnevyb BHUMaHUe

K permoHaribHbIM NMpoeKTam
B oOnacTtu KauyecTtBa



[MpoBeanTe pernoHanbHblE U MEXPErnoHanbHbIe
mMeponpuaTus (dopymbl, KOHPEPEHLMU, KpYrible
CTOSIbl, CAMMNO3MUYyMbI, 3aceaHns NpaBnUTenbCTBa
N Np.), NOCBSALLEHHbIX MPUBIEYEHNIO BHUMAHNS K
npobrnemam kadyecTBa

OpraHusynTe permoHarbHble KOHKYPCbl (CMOTPbI-
KOHKYpPCbl) B 06nacTy Npon3BOACTBEHHbIX
OOCTUXEHUN N KadecTBa u nposeauTte B [1eHb
KayecTBa LlepeMOHUN HarpaxneHns
nobeoutenen

OpraHusynte MeponpusaTna B 4ETCKUX
obpasoBaTerbHbIX yYpexaeHnax (Ypoku
Ka4yecTBa, TeMaTuyeckune KrnaccHble 4achl,
Xy[0XXeCTBEHHbIE KOHKYPCbI, UHTENSEKTyarnbHble
Urpbl, KBECTbI, 1 Np.).
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OpraHu3ynTte B PO3HUYHbIX CETAX CEMIMINHIU
N npes3eHTaumm ToBapoB coO 3HAKOM KayecTBa
NN perMoHanbHbIMU HarpagamMmmn 3a Ka4ecTBo,
aKLUnKn, HanpaBneHHbIX Ha NMOBbILLEHNE
rPaMOTHOCTUM HacerneHus B obnactu ka4yectBa
n 6e3onacHOCTU TOBapoB

OpraHunayimnTe aKCKypcumn Ha npon3BoaCcTBO

N OHW OTKPbITbIX ABEPEN NPpeanpusaTun permoHa,
NPUBIIEKNTE BHUMAHME K Ny4LLUM
KOpnopaTUBHbIM peLLleHnsM B obnacTtu KayecTsa
n 6e3onacHOCTN NPOAYKUMN U YCNyr

[MpoBenuTte dpectnBanu, SpMapKkm KadecTsa,
BbICTaBOYHbIE MPOEKTbI, B TOM Yncne 6peHauHr-
BbICTaBKU, POTOBbLICTABKN UNu Apyrue
SAPMapOYHO-BbICTaBOYHbIE MEPONPUATUSA,
NpUypoYveHHble Ko [JHI0 kKayecTBa




NPEOMPUATUAM ] e [T
N OPFAHVI3ALI,VIFIM

[1eHb

KavdyeCTBa —

3TO OTJNINYHbLIN NOBOA
ANA NO3NTUBHbIX
KOMMYHUKaLuUn

C KNNMeHTamum,
COTpyAHUKaAMU

U napTHepamMu
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[MpoBeanTe pekraMmHyro Unu NHPOPMaLMOHHYIO KaMnaHWUIo, NMOCBALLEHHYO KavyecTsy.
Hanpnmep — pasmecTtute Ha PUpPMEHHbIX MHOPMAaLUMOHHbBIX pecypcax nybrnmkauunu,
nponaraHAupyoLne Mepbl KOMMaHMU MO MNOBbILLEHUIO KaYeCTBa XU3HU
(undbpoBm3auns cpebl, NporpamMmel 340pPOBOro obpasa XusHu ansa CoTpyaHUKOB,

9KOosIornyeckmne npoeKThbl U T. 4.)

[MpoBeauTe akumMmM N KOHKYPChI ANS BaLlnX
COTPYAHMKOB, KIMEHTOB M NapTHEPOB.
Hanpumep — KOHKypC A51s1 COTPYOHUKOB
«Jlngep kadyectBa (Mecsiua, roga)» ¢
NPUCBOEHNEM OTINYUTENBbHbLIX 3HAKOB.

[MpmMnTE yyacTue B oTpacneBbiX KOHJepeHLU N,
NpuypoYeHHbIX K Hegene kavyecTtsa,
NOAroTOBLTE BbICTYMNMEHUS N NMPe3eHTauun,
NOCBSLLEHHbIE BOMpOocam KadecTBa

MpoBeauTe TPEHUHIW UNK Apyrue
KoprnopaTUBHbIE MEPONPUATUS MO NOBbILLEHNIO
KayecTBa NPOM3BOACTBA M OCBELLEHMIO
BOMPOCOB kayecTBa 1 6e30nacHOCTN NPOAYKTOB
N YCRYr, a TakKe ynpaBneHno Ka4ecTBoM B
GusHec-npoueccax

OpraHu3ynTe aKCKypCcum Ha Npoun3BOACTBO, a
Takxe rnposeguTe npomo- n PR-akummn ¢ uenbo
npuBneYeHns odLECTBEHHOIO BHUMAHUS K
KOprnopaTuBHbIM peLleHnsim B obrnactu
KadecTBa n 6e30nacHOCTN NPOAYKUMN U YCIyr
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[MpoBeauTe gerycrayuio UM npeseHTauunto [MpoBeaunTe sspmapky, dectusarib,

N NO3HaAKOMbTE N0AEN C BaLLMMN NOCBSILLEHHbIE KQ4YeCTBY, N NpUMNUTE
nyywunmm npogyktamn. A putennepol y4yacTune B MeponpusaTnsx nogodHoro
MOTYT BblAENUTb TOBAPbl CO 3HAKOM doopmaTta, opraHM30BaHHbIX B BalleEM

KadyeCTBa Ha MNorikax. pernmoHe

Pacckaxute Ha COBCTBEHHbIX
NH(POPMaLMOHHbLIX pecypcax O CBOEU
NpoayKUnn, TEM UNKN NHLIM 0Opa3oMm
OTMEYEHHOW 3a Ka4YeCTBO, N KOHEYHO
Xe — POCCUNCKMM 3HAKOM KayecTBa

Y BalUNX COTPYOAHMKOB TOXE MOryT BbITb
OTNnYHble naeun! YctaHoBute «ALWmK
npeanoXeHnn» U peannaymnte nydime
N3 HUX.
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